BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2020-224-C

IN RE: Michael Madden, )
)
Complainant/Petitioner, )
) MOTION TO DISMISS AND TO HOLD
V. ) DEADLINES AND HEARING DATES
) IN ABEYANCE
Charter Spectrum (Charter )
Communications), )
)
Defendant/Respondent )
)

Pursuant to 10 S.C. Code Ann. Regs. 103-829 (2020) and Rules 12(b)(1) and 12(b)(2),
SCRCP, Charter Fiberlink-SC CCO, LLC (“Charter Fiberlink”) and Charter Communications,
LLC,' d/b/a Spectrum, (“Charter Communications”)? hereby moves that the Public Service
Commission of South Carolina (“Commission”) to dismiss the above-captioned matter because (i)
Charter Communications is not a regulated telecommunications carrier subject to the
Commission’s jurisdiction; (ii) Charter Fiberlink does not provide, and has not provided at any
time relevant hereto, regulated utility services to the Complainant; and (iii) the Commission lacks

jurisdiction to regulate rates for Spectrum TV services, which forms the basis of the Complaint in

't is not clear whether the Commission intended instead to identify Charter Communications, Inc.,
which is the ultimate parent company in the Charter family of companies, as a Defendant to the
Complaint. However, the arguments in this Motion apply equally to Charter Communications, Inc. as they
do to Charter Communications, LLC.

2 Defendants note that the case is incorrectly captioned. The defendants named in the Commission’s
Revised Scheduling Notice, dated September 11, 2020, are Charter Communications, LLC and Charter
Fiberlink-SC CCO, LLC.
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this case. Defendants further move that the Commission hold in abeyance the deadlines and
hearing date set forth in the Commission’s Revised Scheduling Notice, issued by the Clerk’s Office
on September 11, 2020, until such time as the Commission may consider and resolve this Motion
to Dismiss.

BACKGROUND

On September 2, 2020, Complainant/Petitioner, Michael S. Madden (“Mr. Madden”) filed
a Complaint with the Commission complaining of certain billing practices by Charter
Communications. Specifically, Mr. Madden seems to be objecting to bill amounts that were higher
than he expected them to be over the last few months, and, in particular, an increase in his Charter
Communications’ bill amount for the June 2020 billing period.® See (Exh. A, Email of Ms. Skye
Robinson Barnes, S.C. Office of Regulatory Staff, to Ms. Pamela Wilcox, Government Affairs
(S.C.), Charter Communications, LLC, July 15, 2020) (noting that Mr. Madden complained that
“his latest bill totaled $194.51...” relative to prior bills that “ranged around $155.77”").%

A review of Mr. Madden’s Charter Communications bills reflects that he purchases video,
internet and voice services from Charter Communications. Examining the three monthly bills
preceding the June 2020 bill shows that the total March 2020 bill was $155.77, which consisted of

$53.97 for Spectrum TV,> $59.99 for Spectrum Internet,® $19.99 for Spectrum Voice,” $13.50 in

3 From a review of his Charter Communications bills since March 2020 and ORS’s communications
with Charter Communications on July 15, 2020, (Exh. A), it’s clear that the filing of this Complaint was
triggered by the increase in the amount for Spectrum TV services in Mr. Madden’s June 2020 bill.

4 Swicegood v. Thompson, No. 2018-000008, 2020 WL 3551786, at *3 (S.C. Ct. App. July 1, 2020)
(noting that evidence outside the pleadings is permitted to “be considered in support of a motion to dismiss
based on lack of jurisdiction”).

3 Spectrum TV offers a variety of cable television packages to customers.
¢ Spectrum Internet provides customers with high-speed internet connections.

7 Spectrum Voice provides reliable, fully equipped telephone service to customers.
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other charges (i.e., broadcast TV surcharge), and $8.32 in taxes, fees, and charges. (Exh. B,
Spectrum Bills to Mr. Madden for the March through August 2020 billing periods).® The total bill
and specific breakdown for the April 2020 and May 2020 billing periods are identical. (/d.).

For the June 2020 billing period, however, Mr. Madden was charged a total billed amount
of $194.51, which consisted of $88.47 for Spectrum TV, $59.99 for Spectrum Internet, $19.99 for
Spectrum Voice, $13.50 in other charges (i.c., broadcast TV surcharge), and $12.56 in taxes, fees,
and charges. The increase in the June 2020 catalyzed Mr. Madden’s dispute with Charter
Communications and the subsequent filing of this Complaint. See (Exh. A). This increase,
however, was exclusively the result of a $34.50 increase in Mr. Madden’s Spectrum TV service
and corresponding $4.24 increase in taxes, fees, and charges.

Prior to the filing of this Complaint, Charter Communications corresponded with Mr.
Madden in a good faith effort to explain that the increased rate for Spectrum TV services in the
June 2020 bill was caused by the expiration of a promotional discount. Charter Communications
offered Mr. Madden other promotional discounts to lower his total bill, as is reflected in his July
2020 and August 2020 billing statements that total $136.87 and $141.86, respectively. (Exh. B).
Charter Communications advised Mr. Madden, however, that these promotional discounts would
likewise expire at which time standard rates for the services would apply.

LEGAL STANDARD

“The [Commission] is a government agency of limited power and jurisdiction....” Kiawah
Prop. Owners Grp. v. Pub. Serv. Comm'n of S.C., 359 S.C. 105, 109, 597 S.E.2d 145, 147 (2004)
(citation omitted). “The commission is vested with power and jurisdiction to supervise and regulate

the rates and service of every public utility in this State.” S.C. Code Ann. § 58-3-140(A). The

8 See note 4 supra.
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Commission must dismiss a complaint where it lacks subject matter jurisdiction. See In Re: Ms.
Karen Million, Complainant, vs. Duke Power, Respondent, No. 2002-401-E, 2003 WL 26623919,
at *1 (Mar. 5, 2003) (“Even though this Commission is not a Court, it acts as a deliberative body
in certain areas, and therefore would be equivalent to a Court for purposes of the question of subject
matter jurisdiction.”); McAvoy v. Hilton Head Island-Bluffton Chamber of Commerce, No.
2017CP0701766, 2018 WL 8193797, at *1 (S.C. Com. Pl., Beaufort County, Mar. 09, 2018)
(Buckner, J.) (“A court mustdismissa complaint whenever the court lacks subject-
matter jurisdiction”).
ARGUMENT
I. The Complaint Must Be Dismissed As To Charter Communications, LL.C Because

Charter Communications Is Not a Regulated Telecommunications Carrier
Subject To The Commission’s Jurisdiction.

Charter Communications is a cable operator and broadband communications service
company providing video, internet, and voice services to customers through its affiliated corporate
entities. Charter Communications, however, is not a regulated telecommunications utility subject
to the Commission’s jurisdiction, and therefore, is not identified as a regulated telecommunications
entity by the S.C. Office of Regulatory Staff (“ORS”). See S.C. Office of Regulatory Staff,
Regulated Telecommunications Ultilities, https://ors.sc.gov/regulated-utilities/telecommunications
(last accessed September 20, 2020). For this reason alone, the Complaint must be dismissed as to
Charter Communications. See S.C. Code Ann. § 58-3-140(A) (limiting Commission powers and
jurisdiction to rates charged by regulated utilities); Rule 12(b)(2), SCRCP (requiring jurisdiction

over the person).
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II. The Complaint Must Be Dismissed As to Charter Fiberlink-SC CCO, LLC
Because Charter Fiberlink Does Not Provide Utility Services to
Complainant/Petitioner, Michael S. Madden.

Charter Fiberlink, an affiliate of Charter Communications, is identified by the ORS as a
regulated telecommunications entity and classified as an Interexchange Carrier/Long Distance
Carrier and Competitive Local Exchange Carrier. See S.C. Office of Regulatory Staff, Regulated
Telecommunications Utilities, https://ors.sc.gov/regulated-utilities/telecommunications  (last
accessed September 20, 2020). Charter Fiberlink, however, is not a provider of video or internet
services, and, in particular, does not provide Spectrum TV service,” which is the subject of Mr.
Madden’s Complaint. Nor has Charter Fiberlink provided, at any time relevant hereto, voice
services to Mr. Madden.!'® For these reasons, the Complaint must be dismissed as to Charter
Fiberlink. See S.C. Code Ann. § 58-3-140(A) (limiting Commission powers and jurisdiction to
rates charged by regulated utilities).

III. The Complaint Must Be Dismissed As To Both Charter Communications, LL.C

and Charter Fiberlink-SC CCO, LLC Because The Commission Lacks
Jurisdiction to Regulate Rates for Spectrum TV Services.

Mr. Madden complains of an increase in the total cost of his internet, video, and voice
service bill catalyzed by a $34.50 increase for Spectrum TV services in the June 2020 billing
period. See (Exh. A). The rise in the rates for Spectrum TV services resulted from the expiration
of a promotional discount that Charter Communications had previously provided to Mr. Madden,

as a complimentary service. Critically, Mr. Madden’s Spectrum Voice rates for home telephone

% Spectrum TV or video services are provided to Mr. Madden by Spectrum Southeast, LLC, a
provider of cable television services.

10 Spectrum Voice services are provided to Mr. Madden by Spectrum Advanced Services, LLC, a
provider of voice over Internet protocol services.
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services did not increase at any time relevant hereto, and, in fact, decreased in the July and August
2020 billing periods. See (Exh. A).

The law is clear that cable company rates for the provision of retail cable television service
do not fall within the Commission’s limited grant of statutory power and jurisdiction. Compare
S.C. Code Ann. § 58-3-140(A) (granting the Commission power and jurisdiction to regulate rates
of statutorily defined “public utility[ies]”) with S.C. Code Ann. § 58-3-5 (showing that cable
companies providing retail cable television services do not fall within the definition of a “public
utility”’). Accordingly, the Commission must dismiss this Complaint because it lacks the statutory
authority and subject matter jurisdiction to resolve disputes concerning cable television rates. See
Rule 12(b)(1), SCRCP (requiring jurisdiction over the subject matter).

CONCLUSION

For the foregoing reasons, Defendants respectfully request that Mr. Madden’s Complaint
be dismissed. Defendants further move that the Commission hold in abeyance the deadlines and
hearing date set forth in the Revised Scheduling Notice, which were issued by the Clerk’s Office
on September 11, 2020, until such time as this Motion to Dismiss may be considered and resolved

by the Commission, and for such other relief as may be fair and equitable.

[SIGNATURE PAGE FOLLOWS]
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Columbia, South Carolina
September 21, 2020

Respectfully submitted,

Mitchell Willoughby

Mitchell Willoughby, Esquire
Andrew J. D’ Antoni, Esquire
WILLOUGHBY & HOEFER, P.A.
930 Richland Street (29201)

PO Box 8416

Columbia, SC 29202-8416

Phone: (803) 252-3300

Fax: (803) 256-8062
mwilloughby@willoughbyhoefer.com
adantoni@willoughbyhoefer.com

Attorneys for Charter Communications,
LLC & Charter Fiberlink-SC CCO, LLC
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Exhibit A

Page 1 of 1
From: Robinson Barnes, Skye
To: Regulatory.Complaints
Cc: Wilcox, Pamela
Subject: [EXTERNAL] ORS Complaint - Michael Madden
Date: Wednesday, July 15, 2020 3:06:11 PM

CAUTION: The e-mail below is from an external source. Please exercise caution before

opening attachments, clicking links, or following guidance.
Dear Ms. Pamela Wilcox —

G REDACTED] —— "REDACTED [olel
the Office of Regulatory Staff (“ORS”) and filed a complaint against Spectrum.
According to Mr. Madden, he states that three (3) months ago he returned his DVR
equipment and cancelled the feature on his plan to reduce his bill. He states the first
and second month the total of the bills ranged around $155.77 which was less than
the amount he paid when the DVR feature was active. Unfortunately, his latest bill
totaled $194.51 which he states was $38.77 more than when he had DVR. Mr.
Madden states that he is a senior citizen and on a fixed income. He has been
attempting to lessen his monthly payments without ridding of the service entirely but
the utility continues to make monthly payments difficult. He advised that he switched
to Spectrum for the low prices they advertised, but now his monthly payments are
more than his previous bills with another utility. He would like some assistance
creating a plan to which meets both his payment and utility needs.

At this time, the consumer is looking for the following solutions: to have complaint
addressed by a representative of the utility, to have monthly billing amounts
decreased, and to discuss his grievances with a knowledgeable representative.

Mr. Madden can be contacted at RUsIDJAXGSNZAD], should you have any additional
questions or concerns. Thank you in advanced for your time and efforts used in
addressing the consumers concerns.

Sincerely,
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Exhibit B
Page 1 of 40

Spectrum> Mmobile

Customers are
enjoying real
savings with
Spectrum Mobile.

| have three lines
and was able to mix
and match our plans.

Saving over
=RecTe $780 a year.

Kathy,
formar Verizon customer
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MOST PEOPLE CAN SAVE OVER $700 PER YEAR

Visit SpectrumMobile.com/savingscalculator te see how much you can save.

UNLIMITED DATA PLAN

+ (Gel FREE nationwide talk & texl.

line
mo” p 1 3
$ OR GET OUR including Canada and Mexico

BY THE GIG e o consisforcadsh
DATA PLAN njoy coverage rom coast 10 coas

$1 4/GB" + Switch data plans at any time

NO CONTRACTS + Keep your phone number

NO ADDED TAXES OR FEES

now available with ‘ Make the switch to Spectrum Mobile today.
5 Spectrum Mobile Call 1-844-822-4647 o visit SpectrumMobile.com

Spectrum»

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016

MICHAEL MADDEN
REDACTED

REDACTEQ |

435110002433393800155770



Exhibit B

Page 2 of 40
Spectrum»
Page 2 of 6 March 28, 2020
Have questions about your bill?
MICHAEL MADDEN Visit us at Spectrum.net/billing
Account: Or, call us at 855-75-SPECTRUM (1-855-757-7328)
Security Code: == 8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016
More savings.
More of the data you need.
Only with Spectrum Mobile.
UNLIMITED DATA PLAN Save over $700 per yeatr,

plus get these added benefits:

Jline
$ e OR GET OUR + Delivers the fastest overall speeds and
BY THE GIG is the most reliable. coast to coast
DATA PLAN -
$1 4/GB‘ « Use Spectrum Internet” WiFi

at home to save on your data
NO CONTRACTS

NO ADDED TAXES OR FEES

« Bring your own phone or trade it in

Spectrum> mobile-
SAVINGS D CALCULATOR

Grab your current bill and see how much you could save
by switching to Spectrum Mobile.

Visit SpectrumMobile.com/savingscalculator

Switch to Spectrum Mobile and start saving today. il e
Call 1-844-822-4647 or visit SpectrummMobile.com Speclrum» mOb"e
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March 28, 2020

Account Number:
Security Code: [pACTt
Service At

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

Previous Balance 170.35
Payments Received -Thank You! -170.35
Remaining Balance $0.00
Spectrum TV™ 53.97
Spectrum Internet™ 59.99
Spectrum Voice™ 19.99
Other Charges 13.50
One-Time Charges 0.00
Taxes, Fees and Charges 8.32

Current Charges $155.77
Total Due by 04/14/20 $155.77

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

Exhibit B
Page 3 of 40

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
way to pay your bill on time every month without the hassle of
buying stamps or writing checks. Visit Spectrum.net/autopay

READY TO MOVE? WE'LL DO THE HEAVY LIFTING. Call
Spectrum to transfer your services and we'll have them set up on
your schedule. Download the My Spectrum App for the most
convenient way to handle all of your account needs, pay bills and
more. Our flexible 1-hour service windows respect your time and
make installation easy. Plus! Call to learn about self-installation
options if you'd | ke to handle the move on your terms. Let's get
moving. Call 1-855-242-5528 or visit Spectrum.com/easymove

IT'S TIME FOR AN ENTERTAINMENT UPGRADE WITH 50+
MORE CHANNELS. Thousands of movies and shows On
Demand. Must-see entertainment on HBO® and SHOWTIME®.
There are so many reasons to upgrade to the Spectrum TV® Silver
package. Stream your way and enjoy can't-miss entertainment on
175+ channels, HBO® and SHOWTIME®. Go to CHANNEL 2495
to upgrade instantly or visit SPECTRUM.COM/SILVER

CUSTOMERS ARE ENJOYING REAL SAVINGS WITH
SPECTRUM MOBILE. Get FREE nationwide ta k & text, including

Canada and Mexico and enjoy coverage from coast to coast. Switch

data plans at any time and keep your phone number. 5G now
available with Spectrum Mobile. Make the switch to Spectrum
Mobile today. Call 1-844-805-2929 or visit SpectrumMobile.com

March 28, 2020
MICHAEL MADDEN

Account Number: REDACTED
Service At: REDACTED

REDACTED
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016 Total Due by 04/14/20 $15577
MICHAEL MADDEN Amount you are enclosing $

REDACTED
REDACTED

435110002433393800155770

Please Remit Payment To:

SPECTRUM
PO BOX 94188
PALATINE IL 60094-4188
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Page 4 of 6 March 28, 2020

MICHAEL MADDEN
EWE_

Account Number:
Security Code:

Exhibit B
Page 4 of 40

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016

Charge Details

Previous Balance 170.35
Credit Card Payment 03/08 -170.35
Remaining Balance $0.00

Payments received after 03/28/20 will appear on your next bill.
Service from 03/28/20 through 04/27/20

Spectrum TV™

Spectrum TV Select 72.49
Basic TV & Expanded Basic TV Services
TV Select $37.99 12mos -34.50
Digital Receivers and Interactive 2 Receivers at $7.99 each 15.98
Services
$53.97
Spectrum TV™ Total $53.97

Spectrum Internet™

Intemmet Seivice 69.99
Intemet Discount -10.00
$59.99

Spectrum Internet™ Total $59.99

Unlimited Long Distance 29.99
Pkg Inciudes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U.S_, Canada, Mexico, Puerto
Rico, Guam & The Virgin Istands

Voice Discount -10.00

$19.99

Spectrum Voice™ Continued

For additional call details and terms of setvice,
please visit spectrum.net/calldetails.

Spectrum Voice™ Total $19.99

Other Charges

Wire Maintenance 499
3play Wire Maint Free -4.99
Broadcast TV Surcharge 13.50
Other Charges Total $13.50

One-Time Charges

Change Of Service 0317 0.00
Change Of Service 03117 0.00
One-Time Charges Total $0.00

Taxes, Fees and Charges

FCC Admin Fee 0.08
Sales Tax 425
Franchise Fee 3.99
Taxes, Fees and Charges Total $8.32
Current Charges $155.77
Total Due by 04/14/20 $1565.77

Messages continued from page 1

THE INTERNET UPGRADE YOU WANT AT THE PRICE YOU
LOVE. Download large files in seconds, stream HD shows &
movies on all your devices, enjoy multiplayer gaming and connect
doorbell cameras and smart thermostats. Spectrum Intemet® Ultra
for just $20 more a month. Upgrade today. Call 1-844-819-7359.

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N
Pleasantburg Drive, Suite ES5, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,
Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum.net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check

made payable to Spectrum.

For questions or concems, please call 1-855-757-7328.
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Page 5 of 6 March 28, 2020

MICHAEL MADDEN
Account Number: REDACTED
Security Code:

Exhibit B
Page S of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016

Messages continued from page 1

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-855-339-4509
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.85. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.78, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.38.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.
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Exhibit B

Page 6 of 40
Spectrum»
Page 6 of 6 March 28, 2020
Michael Madden Have questions about your bill?
Account: R D | Visit us at Spectrum.net/billing
Security Code: P Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 03292020 NNNYNYNN 01 004187 0016

The Internet upgrade
you want at the price you love

Download large Stream HD shows Enjoy multiplayer Connect doorbell
files in seconds & movies on all gaming cameras and smart
your devices thermostats

Spectrum Internet® Ultra
Get 400 Mbps for just

morg
per mo

Want to extend your connection?
Add in-home WiFi for S5 more/mo.

Upgrade today. Call 1-800-971-8171

Spectrum»

Crter pecd tawougn G5/ 3172020 susiect 1o cange. vl o aualifies resicental cusiemess whe havz ns catetanding obl3ation ta Charter. Avalasle Intemes sceeds may cary by acdrass WWiF Egtionent
acization andinstallalion fees may apply, Services subject to Al applicable service wermsand conditiens, subject to change Services rot awailzblein all arexs estristions apply. T 2028 Charter Communiz "
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April 28, 2020

Account Number:
Security Code: [(pAcT

Service At:

REDACTED

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

Previous Balance 155.77
Payments Received -Thank You! -155.77
Remaining Balance $0.00
Spectrum TV™ 53.97
Spectrum Internet™ 59.99
Spectrum Voice™ 19.99
Other Charges 13.50
Taxes, Fees and Charges 8.32

Current Charges $155.77
Total Due by 05/15/20 $155.77

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

Exhibit B
Page 7 of 40

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
way to pay your bill on time every month without the hassle of
buying stamps or writing checks. Visit Spectrum.net/autopay

Planning a move? Make the right move with Spectrum. Our
flex ble 1-hour service windows respect your time and make
installation easy. Transfer your Spectrum services, and we'll have
everything connected before you're even unpacked. CALL
1-844-310-4019 and make the right move.

LOWER YOUR MONTHLY WIRELESS BILL WITH SPECTRUM
MOBILE. Get FREE nationwide talk & text, including Canada and
Mexico and enjoy coverage from coast to coast. Switch data plans
at any time and keep your phone number. 5G now available with
Spectrum Mobile. Make the switch to Spectrum Mobile today. Call
1-844-303-4168 or visit SpectrumMobile.com

Own a small business? Many businesses are cutting their
Internet & Phone bill in half when they switch to Spectrum
Business. Call 1-866-203-2092 to see how much you could
save.

April 28, 2020
MICHAEL MADDEN

Account Number: REDACTED
Service At: REDACTED

REDACTED
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 04292020 YNNNNYNN 01 004176 0016 Total Due by 05/15/20 $15577
MICHAEL MADDEN Amount you are enclosing $

REDACTED
REDACTED

435110002433393800155770

Please Remit Payment To:

SPECTRUM
PO BOX 94188
PALATINE IL 60094-4188
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Page 2 of 4 April 28, 2020

MICHAEL MADDEN
Account Number: R [ED |
Security Code: =

Exhibit B
Page 8 of 40

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 04292020 YNNNNYNN 01 004176 0016

Charge Details

Previous Balance 165.77
Credit Card Payment 04/12 -1566.77
Remaining Balance $0.00

Payments received after 04/28/20 will appear on your next bill.
Service from 04/28/20 through 05/27/20

Spectrum TV™
Spectrum TV Select 72.49
Basic TV & Expanded Basic TV Services

TV Select $37.99 12mos -34.50
Digital Receivers and Interactive 2 Receivers at $7.99 each 16.98

Services
$53.97
Spectrum TV™ Total $53.97

Spectrum Internet™

Intemet Seivice 69.99
Intemet Discount -10.00
$59.99

Spectrum Internet™ Total $59.99

Unlimited Long Distance 29.99
Pkg Inciudes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U.S_, Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

Voice Discount -10.00

$19.99

Spectrum Voice™ Continued

For additional call details and terms of service,
please visit spectrum.net/calldetails.

Spectrum Voice™ Total $19.99

Other Charges

Wire Maintenance 499
3play Wire Maint Free -4.99
Broadcast TV Surcharge 13.50
Other Charges Total $13.50

Taxes, Fees and Charges

FCC Admin Fee 0.08
Sales Tax 425
Franchise Fee 3.99
Taxes, Fees and Charges Total $8.32
Current Charges $155.77
Total Due by 05/15/20 $155.77

Messages continued from page 1

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
expetience with one convenient place for handling all your account

b=
[
o
a
n

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (inciuding sales, excise, usertaxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N
Pleasantburg Drive, Suite E5, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,
Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum.net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check

made payable to Spectrum.

For questions or concems, please cali 1-855-757-7328.

VAN
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Page 3 of 4 April 28, 2020

MICHAEL MADDEN

Account Number: REDACTED

Security Code:

Exhibit B
Page 9 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 04292020 YNNNNYNN 01 004176 0016

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.85. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.73, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.38.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.

89S 020¢ - d3TId AT1VOINOH L0313
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Account:
Security Code:

April 28, 2020

MICHAEL MADDEN

REDACTED

Exhibit B
Page 10 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 04292020 YNNNNYNN 01 004176 0016
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Page 11 of 40

Specltrum» Mobile”

SAVE MORE
THAN EVER.

When you need it most.

UNLIMITED DATA PLAN

/line
$ mo” » FREE nationwide talk & text, including
OR GET OUR Canada and Mexico
BY THE GIG )
DATA PLAN + Reliable coverage from coast to coast
$1 4/65‘ « Ability to switch data plans at any time

NO CONTRACTS + Keep your phone number
NO ADDED TAXES AND FEES

Spectrum Mobile or visit SpectrumMobile.com | Reply by 08/31/20

@ now available with cal 1-888-218-5043

Spectrum»

817 40 61 8bed - O-122-020Z # 19900 - 0SdOS - Nd LS Lg 1aquaides 0z0z - 37114 ATTVOINOYLOI 13
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MICHAEL MADDEN
REDACTED

REDACTEQ |

835110002433393800155770
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Page 12 of 40

Spectrum»

Page 2 of 6 May 28, 2020
Have questions about your bill?
MICHAEL MADDEN Visit us at Spectrum.net/billing
Account: REDACTED Or, call us at 855-75-SPECTRUM (1-855-757-7328)
Security Code: reDACTH

8634 0130 NO RP 28 05292020 NNNNNYNN 01 004613 0018

MORE WAYS TO SAVE

UNLIMITED DATA PLAN Using your WiFi more often?

Jline Switch to our By the Gig data plan
$ e at any time and pay only for the
data you use.
OR
GET OUR
BY THE GIG DATA PLAN

NO CONTRACTS $1 4~

NO ADDED TAXES AND FEES

Bring your own phone
or trade it in
Keep your number and device

or trade it in and get a credit
toward your new phone

Spectrum delivers fast,
reliable speeds

For work calls and video
chats—we’ve got you covered

Spectrum mobile”
See how you could save hundreds wshen you switch to Spectrum Mobile.™”

SAV| N GS D CALCU LATOR Finc out how much vou could save at SpectrumMobile.com/savingscalculator

81 40 0z 8bed - O-122-0202 # 19900 - 9SdOS - Nd LG Lg Jaquaydes 0z0z - 37114 ATTVOINOYLOI 13
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May 28, 2020

Account Number:
Security Code: [(pAcT

Service At:

REDACTED

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

Previous Balance 155.77
Payments Received -Thank You! -155.77
Remaining Balance $0.00
Spectrum TV™ 53.97
Spectrum Internet™ 59.99
Spectrum Voice™ 19.99
Other Charges 13.50
Taxes, Fees and Charges 8.32

Current Charges $155.77
Total Due by 06/14/20 $155.77

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

Exhibit B
Page 13 of 40

SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
way to pay your bill on time every month without the hassle of
buying stamps or writing checks. Visit Spectrum.net/autopay

Promotion Discount. Thank you for being a customer. We hope
you continue to take advantage of all that your services have to
offer.

When you signed up for new services, you received a discounted
promotional rate on your bill. This promotion is coming to an end
beginning with next month's statement.

Thank you again for your business. It is our pleasure to serve you.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-844-841-7635 or visit Spectrum.com/easymove

May 28, 2020
MICHAEL MADDEN

Account Number: REDACTED
Service At: REDACTED

REDACTED
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 05292020 NNNNNYNN 01 004613 0018 Total Due by 06/14/20 $15577
MICHAEL MADDEN Amount you are enclosing $

REDACTED
REDACTED

435110002433393800155770

Please Remit Payment To:

SPECTRUM
PO BOX 94188
PALATINE IL 60094-4188

81 40 | 8bed - O-122-020Z # 19900 - DSOS - Nd LG LZ 1aquisldes 0z0Z - 3114 ATTVOINOY L0313



Page 4 of 6 May 28, 2020

MICHAEL MADDEN
EWE_

Account Number:
Security Code:

Exhibit B
Page 14 of 40

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 05292020 NNNNNYNN 01 004613 0018

Charge Details

Previous Balance 165.77
Credit Card Payment 05/03 -165.77
Remaining Balance $0.00

Payments received after 05/28/20 will appear on your next bill.
Service from 05/28/20 through 06/27/20

Spectrum TV™™

Spectrum TV Select 72.49
Basic TV & Expanded Basic TV Services

TV Select $37.99 12mos -34.50

Digital Receivers and Interactive 2 Receivers at $7.99 each 16.98
Services

$53.97

Spectrum TV™ Total $53.97

Spectrum Internet™

Intemet Seivice 69.99

Intemet Discount -10.00

$59.99

Spectrum Internet™ Total $59.99

Unlimited Long Distance 29.99
Pkg Inciudes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

Voice Discount -10.00

$19.99

ectrum Voice™ Continued

For additional call details and terms of setvice,
please visit spectrum.net/calldetails.

Spectrum Voice™ Total $19.99
Other Charges

Wire Maintenance 499

3play Wire Maint Free -4.99

Broadcast TV Surcharge 13.50

Other Charges Total $13.50

Taxes, Fees and Charges

FCC Admin Fee 0.08
Sales Tax 4.25
Franchise Fee 3.99
Taxes, Fees and Charges Total $8.32
Current Charges $155.77
Total Due by 06/14/20 $155.77

Messages continued from page 1

SAVE MORE THAN EVER. When you need it most. Get our
Unlimited Plan with FREE nationwide talk & text, including Canada
and Mexico, reliable coverage from coast to coast, the ability to
switch data plans at any time, and keep your phone number. 56G
now available with Spectrum Mobile.Call 1-877-617-0240 or visit
SpectrumMobile.com

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-844-929-0019
today for a free, no obligation quote for your business.

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N
Pleasantburg Drive, Suite ES5, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,
Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum.net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check

made payable to Spectrum.

For questions or concems, please call 1-855-757-7328.
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Page 5 of 6 May 28, 2020

MICHAEL MADDEN

Account Number: REDACTED

Security Code:

Exhibit B
Page 15 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 05292020 NNNNNYNN 01 004613 0018

Messages continued from page 1

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.85. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.73, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.38.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.
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Specltrum»
Page 6 of 6 May 28, 2020
Michael Madden Have questions about your bill?
Account: R [ED | Visit us at Spectrum.net/billing
Security Code: = Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 05292020 NNNNNYNN 01 004613 0018

SMALL BUSINESS OWNERS:

We’re here for you.

Because you're here for all of us.

If you own or operate a small business, as you reopen
and help our communities and country, we're proud to
support you with:

v Better business solutions

v The best value available

v Over 99.9% network reliability*

Spectrum»
BUSINESS

SMARIER SOLUIIONS FOR YOUR BUSINESS

I 1 IiE | HD

SPECTRUM BUSINESS INTERNET SPECTRUM BUSINESS VOICE SPECTRUM BUSINESS TV
with fast 200 Mbes stacting with 35+

~

speeds—up to 940 Mbos. calling

Feansed with crystal-claar
HD channels

NO CONTRACTS | NO HIDDEN FEES | NO ADDED VOICE TAXES

81 40 ¥ 8bed - O-122-020Z # 19900 - 0SdOS - Nd LS Lg Jaquades 0z0z - 37114 ATTVOINOY L0313

Get the best value for your business

Call: 1-877-509-9247
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Specltrum» Mobile”

SAVE MORE
THAN EVER.

When you need it most.

UNLIMITED DATA PLAN

/line
$ mo” » FREE nationwide talk & text, including
OR GET OUR Canada and Mexico
BY THE GIG )
DATA PLAN + Reliable coverage from coast to coast
$1 4/65‘ « Ability to switch data plans at any time

NO CONTRACTS + Keep your phone number
NO ADDED TAXES AND FEES

Spectrum Mobile or visit SpectrumMobile.com | Reply by 08/31/20

@ now available with cal 1-888-218-5043

Spectrum»

81 40 Gz 8bed - O-122-020Z # 19900 - 9SdOS - Nd LS Lg Jaquaydes 0z0z - 3114 ATTVOINOYLOI 13
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REDACTEQ |
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Spectrum»
Page 2 of 6 June 28, 2020
Have questions about your bill?
MICHAEL MADDEN Visit us at Spectrum.net/billing
Account: REDACTED Or, call us at 855-75-SPECTRUM (1-855-757-7328)
Security Code: reDACTH

8634 0130 NO RP 28 06292020 NNNNNYNN 01 004369 0017

MORE WAYS TO SAVE

UNLIMITED DATA PLAN Using your WiFi more often?

Jline Switch to our By the Gig data plan
$ e at any time and pay only for the
data you use.
OR
GET OUR
BY THE GIG DATA PLAN

NO CONTRACTS $1 4~

NO ADDED TAXES AND FEES

Bring your own phone
or trade it in
Keep your number and device

or trade it in and get a credit
toward your new phone

Spectrum delivers fast,
reliable speeds

For work calls and video
chats—we’ve got you covered

Spectrum mobile”
See how you could save hundreds when you switch to Spectrum Mobile.™”

SAV| N GS D CALCU LATOR Finc out how much vou couldl save at SpectrumMobile.com/savingscalculator

Call 1-888-218-5043 o visit spectrumMobile.com | Reply by 08/31/20
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Exhibit B
Page 19 of 40

June 28, 2020

Account Number: REDACTED

Security Code: [eoActt
Service At: REDACTED
REDACTED
SPECTRUM NEWS
Have questions about your bill? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at Spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1-855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.
Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
] way to pay your bill on time every month without the hassle of
Previous Balance 155.77 buying stamps or writing checks. Visit Spectrum.net/autopay
Payments Received -Thank You! -155.77
Remaining Balance $0.00 Important Account Update. Thank you for being a customer.
Spectrum TV™ 88.47
Spectrum Internet™ 50.99 This is just.a reminder as you review this month's st[atement that
o the promotional period for one or more of your services has now
Spectrum Voice 19.99 come to an end.
Other Charges 13.50 ) . ]
Taxes, Fees and Charges 12.56 Again, thank you for your business. It is our pleasure to serve you.
Current Charges $194.51

PLANNING A MOVE? We can help, and we're ready when you
Total Due by 07/15/20 $194.51 are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-844-841-7635 or visit Spectrum.com/easymove

SAVE MORE THAN EVER. When you need it most. Get our
Unlimited Plan with FREE nationwide talk & text, including Canada
and Mexico, reliable coverage from coast to coast, the ability to
switch data plans at any time, and keep your phone number. 5G

Thank yo u for choosing Spectrum. now available with Spectrum Mobile. Call 1-877-617-0240 or visit
We appreciate your prompt payment and value you as a SpectrumMobile.com
customer.

June 28, 2020
MICHAEL MADDEN

Account Number: REDACTED
Service At: REDACTED

81 40 /g 8bed - O-122-020Z # 193900 - 9SdOS - Nd LS 1.2 Jeqwei'aes 020¢ - d37114 ATIVOINOYH1O313

REDACTED
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 06292020 NNNNNYNN 01 004369 0017 Total Due by 07/15/20 $19451
MICHAEL MADDEN Amount you are enclosing $

REDACTED
REDACTED

Please Remit Payment To:

(TLAT] LEE EERTTE TR 1Y AT ELT R BT L L SPECTRUM
PO BOX 94188
PALATINE IL 60094-4188

435110002433393600194 514
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MICHAEL MADDEN
Account Number: R [ED |
Security Code: >

Exhibit B
Page 20 of 40

Spectrum»>

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 06292020 NNNNNYNN 01 004369 0017

Charge Details

Previous Balance 165.77
Credit Card Payment 06/06 -165.77
Remaining Balance $0.00

Payments received after 06/28/20 will appear on your next bill.
Service from 06/28/20 through 07/27/20

Spectrum TV™
Spectrum TV Select 7249
Basic TV & Expanded Basic TV Services
Digital Receivers and Interactive 2 Receivers at $7.99 each 16.98
Services
$88.47
Spectrum TV™ Total $88.47

Spectrum Internet™

Intemmet Seivice 69.99
Intemet Discount -10.00
$59.99

Spectrum Intemet™ Total $59.99

Spectrum Voice™
Phone number ISR IXG Y]

Unlimited Long Distance 29.99
Pkg Inciudes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U.S_, Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands
Voice Discount -10.00
$19.99
For additional call details and terms of service,
please visit spectrum.net/calldetails.
Spectrum Voice™ Total $19.99

Other Charges

Wire Maintenance 4.99
3play Wire Maint Free -4.99
Broadcast TV Surcharge 13.50
Other Charges Total $13.50
Taxes, Fees and Charges
FCC Admin Fee 0.08
Sales Tax 6.44
Franchise Fee 6.04
Taxes, Fees and Charges Total $12.56
Current Charges $194.51
Total Due by 07/15/20 $194.51

Messages continued from page 1

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
voice, and TV solutions at the best price. Call 1-844-929-0019
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
expertience with one convenient place for handling all your account
needs.

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N
Pleasantburg Drive, Suite ES, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,
Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum .net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check

made payable to Spectrum.

For questions or concems, please cali 1-855-757-7328.

gt |
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Page 5 of 6 June 28, 2020

MICHAEL MADDEN

Account Number: REDACTED

Security Code:

Exhibit B
Page 21 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 06292020 NNNNNYNN 01 004369 0017

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.85. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.73, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.38.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.

89S 020¢ - d3TId AT1VOINOH L0313
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Page 22 of 40
Speclrum»
Page 6 of 6 June 28, 2020
Michael Madden Have questions about your bill?
Account: R [ED | Visit us at Spectrum.net/billing
Security Code: = Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 06292020 NNNNNYNN 01 004369 0017

SMALL BUSINESS OWNERS:

We’re here for you.

Because you're here for all of us. 3

If you own or operate a small business, as you reopen
and help our communities and country, we're proud to
support you with:

v Better business solutions

v The best value available

v Over 99.9% network reliability*®

Spectrum»
BUSINESS

SMARIER SOLUIIONS FOR YOUR BUSINESS

I 1 IiE | HD

SPECTRUM BUSINESS INTERNET SPECTRUM BUSINESS VOICE SPECTRUM BUSINESS TV
with fast 200 Mbes stacting with 35+

~

speeds—up to 940 Mbos. calling

Feansed with crystal-claar
HD channels

NO CONTRACTS | NO HIDDEN FEES | NO ADDED VOICE TAXES

81 40 0¢ 8bed - O-122-020Z # 19900 - 9SdOS - Nd LG LZ Jaquaydes 0z0z - 37114 ATTVOINOYLOI 13

Get the best value for your business

Call: 1-877-509-9247
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July 28, 2020
Account Number: REDACTED
Security Code: [oActt
Service At: REDACTED
REDACTED
SPECTRUM NEWS
Have questions about your bill? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at Spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1-855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.
Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
] way to pay your bill on time every month without the hassle of
Previous Balance 194.51 buying stamps or writing checks. Visit Spectrum.net/autopay
Payments Received -Thank You! -194.51
Remaining Balance $0.00 At Spectrum, we continue to enhance our services in order to
Spectrum TV™ 58.47 offer more of the best entertainment and communication
Spectrum Internet™ 45.99 choi_ces, and to deliver the b_est value. We are committ(_ed to
. offering you products and services we are sure you will enjoy.
Spectrum Voice™ 9.99
Other Charges 13.50 Programming fees charged by the TV networks we carry are the
One-Time Charges 0.00 great_est single factor in higher cable prices, and _continue to rise_.
T F d ch 8.92 Despite our best efforts to control these costs, this has resulted in a
axes, Fees an arges : change in the rates we charge our customers.
Current Charges $136.87

Important Billing Update
Total Due by 08/14/20 $136.87 Effective with your next billing statement, monthly pricing will
change as follows:

* Broadcast TV Surcharge will increase by $2.95. This reflects
costs incurred from local Broadcast TV stations.

« Spectrum TV Select will increase by $1.50.
« If you are currently on a promotion, the increase may not become
effective until the end of your promotion period.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a

81 40 L¢ 8bed - O-¥ZZ-020 # 194204 - OSdOS - Nd S L2 1equisides 020z - A3 114 ATIVOINOYLOT 13

customer.
July 28, 2020
MICHAEL MADDEN
Account Number: REDACTED
Service At: REDACTED
REDACTED
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042 TOtaI Due by 08/14/20 $13687
MICHAEL MADDEN Amount you are enclosing $

REDACTED
REDACTED

Please Remit Payment To:

AT A TR A A A e L 11 SPECTRUM
PO BOX 94188
PALATINE IL  60094-4188

43511000243339380013L579



Page 2 of 10 July 28, 2020

MICHAEL MADDEN
Hﬁm_

Account Number:
Security Code:

Exhibit B
Page 24 of 40

Spectrum»>

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042

Charge Details

Previous Balance 194 .51
Credit Card Payment 07/11 -194.51
Remaining Balance $0.00

Payments received after 07/28/20 will appear on your next bill.
Service from 07/28/20 through 08/27/20

Spectrum TV™

Spectrum TV Select 72.49
Basic TV & Expanded Basic TV Services

Ret Select $30 Off 12m -30.00

Spectrum Receivers 2 Receivers at 7.99 each 15.98

$58.47

Spectrum TV™ Total $658.47

Spectrum Internet™

Spectrum Internet 65.99
Ret Intemet $20 Off 12m -20.00
$45.99

Spectrum Internet™ Total $45.99

Spectrum

|

Phone number A

Unlimited Long Distance
Pkg Includes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U.S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

9.99

$9.99

For additional call details and terms of service,
please visit spectrum_net/calldetails .

Spectrum Voice™ Total $9.99

Other Charges
Broadcast TV Surcharge 13.50

Other Charges Total $13.50

One-Time Charges

Change Of Service 07116 0.00
Change Of Service 07116 0.00
One-Time Charges Total $0.00

Taxes, Fees and Charges

FCC Admin Fee 0.08
Sales Tax 4.68
Franchise Fee 4.26
Taxes, Fees and Charges Total $8.92
Current Charges $136.87
Total Due by 08/14/20 $136.87

Messages continued from page 1

Channel Lineup and Rate Card: To obtain the current channel
lineup available in your area, please go to Spectrum.com/channels
or contact us at 1-855-707-7328 to request a paper copy be mailed
to your home. For a complete listing of services and rates visit
www.spectrum.com/ratecard

Billing Statements. Braille or large print billing statements are
available by request and can be provided within 30 days of
Spectrum's receipt of the request. To request these statement
options, contact Spectrum's Customer Care Billing Department at
1-855-707-7328.

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N

Pleasantburg Drive, Suite E5, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,

Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum.net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check

made payable to Spectrum.

For questions or concems, please call 1-855-757-7328.

81 J0 Z€ abed - O-122-020¢ # 19%00d - 0SdOS - Nd L1:G L ¢ Jequisidas 0202 - 3114 ATTVOINOY 10313



Page 3 of 10 July 28, 2020

MICHAEL MADDEN

Account Number: REDACTED

Security Code:

Exhibit B
Page 25 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042

Messages continued from page 1

Telecommunications Relay Service (TRS)

The Federal Communications Commission (FCC) has adopted use
of the 711 dialing code for access to Telecommunications Relay
Services. (TRS) TRS permits persons with a hearing or speech
disability to use the telephone system via a text telephone (TTY) or
other device to call persons with or without such disabilities.

For more information about the various types of TRS, see the
FCC's consumer fact sheet at
https://www.fcc.gov/consumers/guides/telecommunications-relay-s
ervice-trs. Please dial 711 to be connected to a TRS Center.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-844-873-4373 or visit Spectrum.com/easymove

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.42. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.43, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.17.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.
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Account:
Security Code:

July 28, 2020

MICHAEL MADDEN

REDACTED

Exhibit B
Page 26 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042
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Account:
Security Code:

July 28, 2020

MICHAEL MADDEN

REDACTED

Exhibit B
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042
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Account:
Security Code:

July 28, 2020

MICHAEL MADDEN

REDACTED
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042
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July 28, 2020

MICHAEL MADDEN
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042
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Security Code:

July 28, 2020

MICHAEL MADDEN
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042
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Account:
Security Code:

July 28, 2020

MICHAEL MADDEN

REDACTED
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042

©S 020¢ - d37TId AT1VOINOH L0313

81 40 6€ dbed - O-122-020Z # 193900 - 9SdOS - Nd LS L.C



Page 10 of 10

Account:
Security Code:

July 28, 2020

MICHAEL MADDEN

REDACTED

Exhibit B
Page 32 of 40

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

8634 0130 NO RP 28 07292020 NNNYNYNN 01 000875 0042

©S 020¢ - d37TId AT1VOINOH L0313

8 40 0% 8bed - O-122-020Z # 393900 - DSOS - Nd LS 1.2



Exhibit B
Page 33 of 40

Hold on to this special
Spectrum» Mobile” deal.
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I EXCLUSIVE SAVINGS JUST FOR YOU! Spectrum» mobile™ | '
| |
1 |
| UNLIMITED DATA PLAN Plus, enjoy all these free extras: |
1 « FREE nationwide talk & text, including |
1 B$RTGIEITE°E’:G Canada and Mexico 1
| DATA PLAN « Reliable coverage from coast to coast |
i $14~ ) A o

« Ability to switch data plans at any time

1 » Keep your phone number I
I NOCONTRACTS * NO ADDED TAXES AND FEES ]
1 1
I Reply by 10/31/20 CALL 1-877-615-7243 or visit SpectrumMobile.com i
| |
L N NN I I DI BEEE GEE BEEE BEEE BEEE DI B B B B B B B B B B B B B B B B S . .. ‘

now avallable with Bring your own phone or trade it in
Spectrum Moblle Keep your device or trade it in for our best offer + $100 bonus toward a new phone.

Spectrum»
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August 28, 2020
Have questions about your bill?

MICHAEL MADDEN Visit us at Spectrum.net/billing
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August 28, 2020

Account Number:
Security Code: [(PACTt
Service At:

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

Previous Balance 136.87
Payments Received -Thank You! -136.87
Remaining Balance $0.00
Spectrum TV™ 59.97
Spectrum Internet™ 45.99
Spectrum Voice™ 9.99
Other Charges 16.45
Taxes, Fees and Charges 9.46

Current Charges $141.86
Total Due by 09/14/20 $141.86

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
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SPECTRUM NEWS

NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum TV and Spectrum Internet and are detailed on the
following page. Taxes, Fees and Charges for Spectrum Voice are
detailed in the Billing Information section.

Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
way to pay your bill on time every month without the hassle of
buying stamps or writing checks. Visit Spectrum.net/autopay

New Spectrum Store. On or about Thursday,
September 10, 2020, a new Spectrum Store will open at
241 Rolling Hills Circle, Easley, SC 29640. The store
hours will be Monday — Saturday 10:00AM — 8:00PM
and Sunday 12:00PM — 5:00PM. Customers may visit
the store to learn about Spectrum products, including
our new Spectrum Mobile service, pay a bill and pick up
or return equipment. Additional support is available at
Spectrum.com/stores.

PLANNING A MOVE? We can help, and we're ready when you
are. Call to transfer your Spectrum services, and we'll have
everything connected so you can feel right at home. Call to move
your Spectrum services and we'll get you connected with no
hassles. We'll ship self-install kits to enable you to connect on your
own terms, with easy step-by-step instructions included. Call
1-855-241-3407 or visit Spectrum.com/easymove

August 28, 2020
MICHAEL MADDEN

Account Number: REDACTED
Service At: REDACTED
REDACTED

8634 0130 NO RP 28 08292020 NNNNNYNN 01 004781 0018

Total Due by 09/14/20

$141.86

MICHAEL MADDEN

REDACTED
REDACTED

4351100024333936001418k1

Amount you are enclosing $

Please Remit Payment To:

SPECTRUM
PO BOX 94188
PALATINE IL 60094-4188
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Spectrum»>

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)
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Charge Details

Previous Balance 136.87
Credit Card Payment 08/13 -136.87
Remaining Balance $0.00

Payments received after 08/28/20 will appear on your next bill.
Service from 08/28/20 through 09/27/20

Spectrum TV™

Spectrum TV Select 73.99
Basic TV & Expanded Basic TV Services

Ret Select $30 Off 12m -30.00

Spectrum Receivers 2 Receivers at 7.99 each 15.98

$59.97

Spectrum TV™ Total $59.97

Spectrum Internet™

Spectrum Internet 65.99
Ret Intemet $20 Off 12m -20.00
$45.99

Spectrum Internet™ Total $45.99

Spectrum Yoice™

Phone number

Unlimited Long Distance
Pkg Includes: Phone Line, Modem, Up To 23 Calling
Features, Calling Within U_S., Canada, Mexico, Puerto
Rico, Guam & The Virgin Islands

|

9.99

$9.99

For additional call details and terms of service,
please visit spectrum_net/calldetails.

Spectrum Voice™ Total $9.99

Other Charges
Broadcast TV Surcharge 16.45

Other Charges Total $16.45

Taxes, Fees and Charges

FCC Admin Fee 0.08
Sales Tax 4.86
Franchise Fee 4.52
Taxes, Fees and Charges Total $9.46
Current Charges $141.86
Total Due by 09/14/20 $141.86

Messages continued from page 1

EXCLUSIVE SAVINGS JUST FOR YOU! UNLIMITED DATA
PLAN NO CONTRACTS - NO ADDED TAXES AND FEES FREE
nationwide talk & text, including Canada and Mexico. Reliable
coverage from coast to coast. Switch data plans at any time and
keep your phone number. CALL 1-855-277-9658 or visit
SpectrumMobile.com

Do you own a business? You're Pre-Qualified for Spectrum
Business Services. Spectrum Business offers the best Internet,
Voice, and TV solutions at the best price. Call 1-855-897-9871
today for a free, no obligation quote for your business.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Billing Information

Continued on the next page....

Local Spectrum Store: 1042 Woodruff Rd, Greenville SC 29607 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 3207 N
Pleasantburg Drive, Suite E5, Greenville SC 29609 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 100 Station Dr, Suite A-1,
Anderson SC 29621 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/myaccount
(My Account fogin required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum .net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Spectrum.

For questions or concems, please call 1-855-757-7328.
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Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment.

For immediate closed captioning concerns, call 1-855-707-7328 or email
closedcaptioningsupport@charter.com.

To report a complaint on an ongoing closed captioning issue, please send
your concerns via US Mail to W. Wesselman, Sr. Director, 2 Digital

Place, Simpsonville, SC 29681, send a fax to 1-704-697-4935, call
1-877-276-7432 or email closedcaptioningissues@charter.com.

Franchise Administrator - SC Department of Consumer Affairs PO
Box 5757 Columbia SC 29250 Phone: (803) 734-4200

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: SALES TAX $0.42. FEES AND
CHARGES: COUNTY E911 SURCHARGE $0.45, FEDERAL
UNIVERSAL SERVICE FUND $0.43, STATE TRS SURCHARGE
$0.03, STATE UNIVERSAL SERVICE FUND $0.17.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.
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Spectrum»
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Have questions about your bill?

MICHAEL MADDEN Visit us at Spectrum.net/billing
REDACTED Or, call us at 855-75-SPECTRUM (1-855-757-7328)
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Have questions about your bill?
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